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This tariff contains the regulations and charges applying to resale common carrier telecommunications 
service provided by TOUCH 1, INCORPORATED (Hereinafter “carrier”) to locations within the state 
of Kentucky. 
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For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
1ST REVISED SHEET NO. 4 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET NO. 4 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete of Discontinue 

I - Change Resulting in an Increase to a Customer’s BiB 

M - Moved From Another Taziff Location 

N-New 

R - Change Resulting in a Reduction to a Customer’s Bill 

T - Change in Text or Regulalion but no Change in Rate or Charge 

PUBLICSERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

ADDRESS CORRECTION 
SEP 2 0 1993 

DATE OF ISSUE: August 17,1993 

-~DB~pP TITLE: President 

-‘ssued by authority of an Order of the Public Service Commission of Kentucky in Ca& NO. 
93-161 dated August 12,1993. 



For Long Distance service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTLJCKY No. 1 
100 BROOKWOOD ROAD 1ST REVISED SHEET NO. 5 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEETNO. 5 

SECTION 1 - TECHNI(JAL TERMS AND ABBREVIATIONS 

1.1 Carrier: TOUCH 1, INC. unltiss the context means otherwise. 

1.2 Subscriber: The person, firm, corporation or other entity which orders or uses 
service and is responsible for the payment of charges and for compliance with 
tariff regulations. 

1.3 Authorization Code: A numerical code assigned by the Carrier to the subscriber 
for the subscriber’s use in identifying the subscriber to the call accounting 
equipment at the time a call i!; dialed. 

SECTION 2 - KCJLES AND REGULATIONS 

2.1 Carrier is a resale common carrier providing telecommunications service to 
subscribers for direct voice communication with stations of any domestic 
telephone system within the s.:ate of Kentucky. Service is available all hours, all 
days. Billing for calls begins at the time Carrier’s frequency monitoring device 
detects that the called party his answered and ends when the device detects that 
either the called party or the ialling party hangs up. The frequency monitoring 
devices have demonstrated an accuracy of 95% to 99%. However, as a back-up, 
carrier identifies calls of such duration that it has errored and that the call has 
actually been answered. In such cases, billing begins only for the point at which 
the frequency monitoring device is deemed to have errored. The carrier will 
provide an appropriate credit, to a customer billed for a call of short duration 
when customer identifies thaf the call was not complete. 

ADDRESS CORRECHON pu81JC SERVICE Coals 
2.2 - 22.1 moved to 1st Revised Sheet 6. t)F KENTUCKY M 

EFFECTIVE 

DATE ~C’rIvE: SEP 2 0 1993 
Requested September 20,1993 

PURSUANT TO 807 K AR 50 11. 
TITLE: Resident 

I.SSU~ by authority of an Order of the Public Service Commission of Kentucky in Case No. 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 1st REVISED SHEET NO. 6 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEETNO. 6 

(RULES AND REGULATIONS - CONTINUED) 

2.2 

2.2.1 

2.3 

m 2.3.1 

2.3.2 

Limitation of Service M 

Service is offered subject to the availability of necessary facilities and/or equipment 
and subject to the provision of this tariff. Carrier reserves the right not to provide 
service to or from a location where the necessary facilities or equipment are not 
available. M 

Conditions Under Which Secice Mav Be Discontinued 

Carrier reserves the right to discontinue service upon written notice, when necessitated 
by conditions beyond its control, mcluding without limitation, for customer’s 
nonpayment payment of char+; or when the subscriber is using the service in violation 
of the provisions of this tariff or is in violation of the tariffs of the network carriers, or 
in violation of the law. 

Carrier shall not terminate service to any customer for non-payment of bills for any 
tariffed charge without first having mailed an advance termination notice that is 
distinguishable and separate horn any bill. The termination notice shall plainly state the 
reason for termination (non-payment of bill), that the termination date will not be 
affected by any subsequent kill, and that the customer shall be given ten (10) days' 
written notice of intent to terminate. 

ADDRESS CORREC7’ION 
2.2 - 22.1 rrwzxd from Original Sheet 5 to 1st Revised Sheet 6 
2.33 - 2.4.2 nwz?ed from Original Sheet 6 to (kiginal Sheet 6.2. 

PUBLIC SERVICE CfJh4IdlSSION M 
OF KENTUCKY M 

EFFECTIVE 

Issued by authority of an Order of the Public 
93-161 dated August 12,1993. 

DATE EFFECTIVE: stP 20 1993 
Requested September 20 

PURSdA k 
993 
T TO 807 KAR 5011, 

TITLE: President 

Service Commission of 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD ORIGINAL SHEET NO. 6.1 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEET NO. 

(RULES AND REGULATIONS - CONTINIJED) 

2.3.3 

2.3.4 

2.4 Pavment and Billing 

2.4.1 /c- 

2.4.2 

24.3 

2.4.4 

Service will not be furnished to any customer who is indebted to Touch 1 for M 

services furnished or other tarrifed charges until that customer has paid his I 
indebtedness. 

Service may not be used for any unlawful purpose. 

Service is billed on a monthly basis. 

The subscriber is responsible for payment of all charges for services furnished to the 
subscriber. 

. . 

Billing will be payable upon receipt of bill. A late payment penalty of 1.5 % will be 
assessed on customer’s bill if the customer fails to pay the bill for services by the due 
date shown on a bill. The late penalty charge is reflected on the customer’s bill showing 
a previous balance. The pena::ty is assessed only once on any bill for rendered services. 
Any payment received shall fxst be applied to the bill for services rendered. Additional 
penalty charges shall not be assessed on unpaid charges. 

The subscriber has the right to negotiate a partial payment when service is threatened 
by disconnection for non-payment. 

ADDRESS CORRECTION 
2.33 - 2.4.2 rmved to this sheet from Origina, Sheet 6. 

PUBLIC SERVICE coMMlssloN 
OF KENTUCKY 

EFFECTIVE 

Issued by authority of an Order of the Public Service Commission of Ken 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. I 
100 BROOKWOOD ROAD 1ST REVISED SHEET. 7 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEET NO. 7 

(RULES AND REGULATIONS - CONTINUED) 

2.4.5 

2.4.6 - 

2.4.7 

2.5 

2.5.1 

Carrier does not require any ;leposits. Touch 1 does not deny service to any customer 
because of applicants financia I condition. However, after the subscriber has received the 
second monthly statement with a past due amount (statement states past due charge for 
charges more than 30 days pa;t due) and the customer does not respond with payment 
within 20 days, a past due 01: disconnect notice is mailed to the customer at the last 
known billing address. The past due notice will request payment within 10 days. If 
customer does not pay the pasit due amount within 10 days, the account is subject to be 
disconnected. 

A toll free Customer Support number is Listed on all bills. A Touch 1 Customer Support 
Representative is available by dialing 1-800-882-8601. 

If notice of a dispute as to chiuges is not received in writing by carrier within 30 days 

after a billing invoice is issued, the invoice shall be considered correct and binding on 
the customer. 

Returned Check Charge 

The subscriber will be a.ssess,zd a $10 handling charge for each instance of the 
subscriber’s check for payment of service being returned to the Carrier by the bank after 
being dishonored. 

ADDRESS CORRECTION f’t@ttC SERWCE COj&,#ss~o,~ 
2.43 - 2.4.4 moved to Original Sheet 6.1. OF KENTUCKY M 
2.5 - 25.1 moved to this sheet from Original Sheet 8. EFFECTIVE 

DATE OF ISS Au 7, 199 

ISSUED By: m L 

DATE EFFECTIVE: SEP 2 0 1993 
Requested Sep 

. 
F TlTLE: President 

ty of an Order of the PuMic Service Commission of Ken 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD IST REVISED SHEET NO. 8 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEET NO. 8 

(RULES AND REGULATIONS - CONTINUED) 

2.6 

2.6.1 

2.6.2 

Adiustment for New Local Tj- 

If at a future time a municiplity, county, or other local taxing authority acquires the 
legal right, and imposes a ti,. fee or other similar charge upon the carrier, such taxes, 
fees, or charges shall be bill&j to the subscribers receiving service within the territorial 
limits of municipality, county x other taxing authority. Such billing shall allocate these 
taxes, fees or other charges among the subscribers uniformly on the basis of each 
subscriber’s charge for the tyre of service made subject to such tax, fee or charge. 
All state and local taxes are Wed as separate line items and are not included in the 
Company’s scheduled rates. Carrier proposes to allocate to subscribers within Kentucky 
the following taxes: 

Federal Telecommunications Tax 3% 
Kentucky State Sales Tax 6% 
Municipal Taxes as Applicable 

Pu6LIc SERVICE CWSSION 
OF KENTUCKY 

EFFECTIVE 

SEP 20 1993 

ADDRESS CORRECTION 
PUfWJANT TO 807 KM 5:011 l 

2.5 - 2.5.1 moved from Original Sheet 8 to 1st Reuised Sheet 7. M 
2.7 - 2.7.1 moved to 1st Raked Sheet 9. M 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD IST REVISED SHEET NO. 9 
ATMORE, ALABAMA 36502 CANCELING P.S.C. NO 

CANCELS ORIGINAL S&%?kO. 9 

(RULES AND REGULATIONS - CONTINUED) 
2.7 Cancellation by Customer 

M 

2.7.1 Service may be cancelled by ttte customer in three (3) working days notice in person, in I 
writing or by telephone. M 

2.7.2 If the customer orders service ,requiring special facilities dedicated to the customer’s use 
and then cancels his order before the service begins, before some other period mutually 
agreed upon by the customer ,md carrier, a charge will be made to the customer for the 
non-recoverable portions of expenditures of liabilities incurred expressly on behalf of the 
customer by carrier and not fully reimbursed by installation and monthly charge. If, 
based on the order, any constiuction has either begun or been complete, but not service 
provided, the non-recoverable cost of such construction shall be borne by the customer. 

-18 Cancellation of Service bv Carrier for Non-Pavment 

2.8.1 The Carrier, upon written notikation to the subscriber, may discontinue service without 
incurring any liability if withir. 30 days after rendition of bill the Carrier has not received 
full payment for service rendered hereunder. 

2.9 Liability 

2.9.1 The liability of the Carrier for damages arising out of mistakes, omissions, interruptions, 
delays, errors or defects in trarsmission oc curring in the course of furnishing service and 
not caused by the negligence of the subscriber, commences upon activation of the service 
and in no event exceeds an amount equivalent to the proportionate charge to the 
subscriber for the period of sertice during which such mistakes, omissions, interruptions, 
delays, errors or defects in 1::ansmission occur. For the purpose of computing this 
amount, a month is considered to have thirty (30) days. 

ADDRESS CORRECTION 
2.7 - 2.7.1 moved to this sheet from Original Sheet 8. 
2.92 moved to 1st Revised Sheet 10. 

TITLE: President 

O&Y of an Order of the Public Service Commission of Ken 
91-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
IST REVISED SHEET NO. 10 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET NO. 10 

(RULES AND REGULATIONS - CONTINUED) 

2.9.2 Carrier shall not be liable for any claim or loss, expense, or damage, (including M 

indirect special or consequent al damage) for any interruption, delay, error, omission, or 
other defect in any service, fa;ility or transmission provided under this tariff, if caused 
by any person or entity other than carrier by any malfunction of any service or facility 
provided by any other carrier, by an Act of God, fire, war, civil disturbance, or act of 
Government, or by any other cause beyond Carrier’s control. M 

2.9.3 Carrier shall not be liable for,. ,md shall be fully indemnified and held harmless indirect, 
special or consequential dam.jge, (i) for defamation, invasion of privacy, unauthorized 
use of any trademark, tradename or service mark, unfair competition, interference with 
or misappropriation or violation of any contract, proprietary or creative right, or 
any other injury to any person, property or entity arising from the material, day 
information or content revealed to, transmitted, processed, handled or used by Carrier 
under this tariff, or (ii) for any act or omission of the customer; (iii) no agent or 
employee of any other carrier ishall be deemed to be an agent or employee of the carrier. 

2.9.4 Carrier shall not be liable for any claim or loss that should occur as a result of 
interruption of service because of customer non-payment of charges. (Interruption of 
service notice is sent to those customer who are more than 30 days past due, after their 
monthly statement has shown a past due amount. The statement asks for payment 
within 10 days). In the event. that Touch 1 disconnects service due to non-payment of 
past due account and customer pays past due amount, customer is reconnected to Touch 
1 within 24 hours. 

ADDRESS CORRECIYON 
2.92 moved to this sheet from Original Sheet 9. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

2.95 moved from this sheet to Original Sheet 1.0.2. EFFECTIVE 
M 

DATE OF I!% 

ISSUED BY: 

,- 

DATE EFFECTIVE: SE!' 20 1993 
Requested September 20,1993 

TITLE: President 
PUWJANT TO 807 KAR 5:oj 1, 

issued by authority of an Order of the Public Service Commission of Kentucky in Case No* 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD ORIGINAL SHEET NO. 10.1 
ATMORE, ALABAMA 36502 CANCELING P.S.C. NO. 

CANCELS ORIGINAL SHEET NO -- 

(RULES AND REGULATIONS - CONTINLED) 

2.9.5 Acceptance by the Commission of the liability provisions contained in this tariff does 
not constitute its determinatiorl that the limitation of liability imposed by the Company 
should be upheld in a court of law, but the recognition that, as it is the duty of the 
courts to adjudicate negligence claims and rights to recover damages therefor, so it is the 
duty of the courts to determim! the validity of the exculpulatory provisions of this tariff. 

4JBl.K; SERVICE COMMISSI~ 
OF KENTNKY 

-WXTIVE 

SL;’ 20 1993 

2.95 nwved to this sheet from Original Sheet ! 0. 

Issued by authority of an Order of the Pubic service Commission of Kentucky in Case No. 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 2ND REVISED SHEET NO. 11 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS 1ST REVISED SHEET. NO. a 

SEaroN 3 - DESCRIPTION 0~ SERVICES 

3.1 TOUCH 1 Basic Service - 1 + (where available). 
This is a toll service that enables th(! subscriber to call stations of any domestic phone system 
in Kentucky. Calls are rounded to the next whole minute and are individually rated on the 
basis of distance, duration and time! of day/day of week. Service is accessed by designating 
TOUCH 1 as the long distance carrier, and dialing l+ the called number. Rates are set forth 
in the Rates and Charges portion 04 this tariff. 

3.2 SIMPLY THE BEST. A variation of “First Touch”, “Simply the Best” offers calling within 
Kentucky, the continental U.S., AlasC:a, and Hawaii. This product offers the customer a flat rate 
per minute for calls placed during the hours of 8 am - 5 pm Monday through Friday. Calls 
placed during all other rate peric& are billed at a further reduced flat rate. CLlstarras may 
place calls 24 hours a day, seven dqs a week. Rates are set forth in the Rates and Charges 

- portion of this tariff. There is no monthly charge associated with this product. 

3.2.1. SIMPLY THE BEST VOLUME DISCOUNT. A volume discount will be given to 
customers who have eligible long distance usage totalling $25 or more per calendar 
month. The volume discount. applied will be 10% of direct dialed domestic call usage. 
International and calling cart. usage will be included to attain the $25 threshold but will 
not be eligible to receive the volume discount. Directory Assistance will not be included 
to attain the threshold nor vrill be eligible to receive the volume discount. Volume 
discount will be applied to c.tstomer account following completion of calender month. 

EX. 1 Direct Dialed dome& calls $22.00 
International calls 2.00 
Calling Card calls 1.00 
Directory Assistance 0.00 

Total - thresholl:l met $25.00 
Volume Discount $22.00 x 10% = $2.20 

Added Volume Discount for “Simply the Best.” “Ultimate Advantage moved to sheet 21.1. P; 

N 

DATE OF ISSUE: February 18,1994 

ISSUED BY: 

- 

I-+ I 
DATE EFFECTIVE: 

.tBHWC’?Vi‘:‘E COMMISSION 
OF :.;E~I;~KK’;’ 

Requested April I,1994 5fiEC.j ii,Hj 

TITLE: Resident P E ; 1994 

Issued by authority of an Order of the Pukllic Service Commission of Kentucky &!tZIW N#zI$ 
93-161 dated August 12,1993. 9-f. “.>f.++-../ ‘:’ & . - I;. ‘:” ci .,&.zarr,,.& .-I.. ““::l’:“““U~lbh~~~C” 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 2ND REVISED SHEET NO. 11.1 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

cANcELslsrREvIsED SHEETNO. 11.1 

SECTION 3 - C)ESCRPTION OF SERVICES 

3.2.1 SIMPLY THE BEST VOLUME ‘DECOUNT (CONT.‘D) r 

EX. 2 Direct Dialed domestic: calls 
International calls 
Calling Card calls 
Directory Assistance 

Total 
Applied to threshold 

$ 18.00 
5.00 
1.00 
1.00 

$25.00 
$24.00 

THRESHOLD NOT MET F 

3.3 ULTIMATE ADVANTAGE. A varktion of “First Touch,” this discount option provides a 10 H 
- percent discount to be applied against all intrastate “First Touch” call usage. There is no sign 

up fee or monthly charge associated with this service. (See “First Touch” Rates in the Rates and I H 
charges Section of this tariff.) 

3.3.1. ULTIMATE ADVANTAGE VOLUME DISCOUNT. A volume discount will be given to h’ 
customers who have eligible long distance usage totalling $25 or more per calendar 
month. The volume discount applied will be 15% of direct dialed domestic call usage. 
International and calling card usage will be included to attain the $25 threshold but will 
not be eligible to receive the vtdume discount. Directory Assistance will not be included 
to attain the threshold nor will be eligible to receive the volume discount. Volume 
discount will be applied to customer account following completion of calender month. h’ 

“Simply the Best Volume Discount” cont.‘d. “Ultimate Advantage” moved to this page from sheet 12 and H 
volume discount added. “State Your Choice” :!eleted. “Touch 1 WATS” relettered and moved to sheet 21.2 
and “Twilight Time Kentucky relettered and nwved to sheet 12. 

PUBLIC SERVICE COMMISSION 

. DATE OF ISSUE: February 18,1994 

ISSUED BY: 
,rr, 

4 

OF KENTUCKY 
DATE EFFECTIVE: EFFECTlVE 
Requested April 1,1994 

TITLE: Resident 
APi? 119% 

PURSUANT TO 607 KAR SO1 1. 
Issued by authority of an Order of the Public Service Commission of Kentucky 
93-161 dated August 151993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD ORIGINAL SHEET NO. 11.2 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

SECTION 3 - I;~ESCRIPTION OF SERVICES 

3.3.1 ULTIMATE ADVANTAGE VOLUME DISCOUNT (CONT.‘D) 

EX. 1 Direct Dialed domestic calls $ 21.50 
International calls 2.00 
Calling Card calls 1.50 
Directory Assistance 0.00 

Total - threshold met $25.00 
Volume Discount $21.fiO X 15% = $3.23 

EX. 2 Direct Dialed domestic calls $ 20.00 
International calls 4.50 
Calling Card calls 0.00 
Directory Assistance 3.50 

Total $28.00 
Applied to threshold $ 24.50 

THRESHOLD ?JOT MET 

3.4 TOUCH 1 WATS. This is a toll sewice that enables the subscriber to call stations of any 
domestic telephone system in Kentizky. Calls are rounded to the nearest l/10 of a minute, 
and are individually rated on the biasis of area called, duration of time of day/day of week. 
Rates are set forth in the Rates nd C:~a.rges portion of this tariff. 

“Ultimate Advantage Volume Discount” cont. ‘1. “Touch 1 WATS” relet&red and moved to this page from 
sheet 11.1. “Twilight Time Kentucky” relettertd and moved to sheet 12. pUBL!C SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

. DATE OF ISSUE: February 18,1994 DATE EFFECTIVE: 
Requested April 1,1994 APR 1 19% 

ISSUED By: 
/4 TITLE: President PURSUANT TO 907 KAR 5011. 

_ 
Issued by authority of an Order of the Public Service Commission of Kentuc& 
93-161 dated August 12,1993. w 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 2ND REVISED SHEET NO. 12 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS IST REVISED SHEET NO. 12 

3.5 

-6 

3.7 

SECTION 3 - I!ESCRIPTION OF SERVICES 

TWILIGHT TIME KENTUCKY. This is a variation of First Touch which offers Kentucky 
customers calling within Kentucky, the continental U.S., Alaska and Hawaii. This product 
offers the customer sixty (60) minutes of evening and night/weekend calling for a specified rate 
per minute. Additional minutes (after the first 60 minutes ) will be billed at the same rate per 
minute. Call accumulation is bax& on each calendar month usage. Rates and rate period 
definitions are set forth in the Rates ;md Charges portion of this tariff. There is no minimum 
usage requirement associated with ttlis product. 

Customer Account Coding. This k8 an optional feature available to customers who desire 
internal accounting abilities. A thr~ or four digit number ( with or without a name) may be 
assigned to an account. Rates are set forth in the Rates and Charges portion of this tariff. 

TOUCH 1 Calling Card. This is an optional feature that enables the Touch 1 Calling Card 
customer to place long distance calls from anywhere to anywhere within the contiguous 48 
states, the district of Columbia, and f-kawaii. Calls are rounded to the next whole minute and 
are individually rated at a flat rate ps‘r minute. Service is accessed via toll free 800 service and 
Personal Authorization Code. rates End charges are set forth in Section 4.5.1 of our Rates and 
Charges portion of this tariff. 

~IJBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
“Twilight Time Kentucky” moved to this sheet from sheet 1 I .I. 

APR 11994 

DATE OF ISSUE: February X3,1994 

ISSUED BY: 
A 

DATE EFFECTIVE~UBSUANT ~0 $07 KAR 5011. 
Requested April I, 

TITLE: President 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 
93-161 dated August 12, 1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 
100 BROOKWOOD ROAD 3RD REVISED SHEET NO. 13 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS 2ND REVISED SHEET NO. 13 

SECTION 4.- RATES AND CHARGES 

4.1 TOUCH 1 Basic Service - 1 + access. (where available) 
4.1.1 TOUCH 1 Basic Service Call charges: 

INTRASTATI: LONG DISTANCE RATES 

Rate 

Weekday Rates Evening Rates Night & Weekend Rates 
(8am to 4:59pm, (5 pm to 10:59pm (llpm to 7:59am Plus all 
Mon. thru Fri.) Ex:ept Sat.) Day Sat & Sun til 4:59pm) 

Initial Each Add'1 Initial Each Add'1 Initial Each Add'1 

l-10 
e 

11-16 

17-22 

23-30 

31-55 

56-85 

86-124 

125-196 

197-292 

293-430 

.2250 I 

.2250 I 

-2350 I 

-2350 I 

-2550 I 

.2950 I 

.2950 I 

.3350 I 

.3350 R 

-3550 I 

-1760 I .1;350 I 

. 1760 I 

.2060 I 

-2065 I 

-2465 R 

.2765 R 

-2765 R 

.3265 I 

-3265 R 

-3465 I 

. 11350 I 

. 11350 I 

-11350 I 

. 1895 I 

.2099 R 

.2099 R 

-24150 I 

.2d50 R 

.2499 R 

. 1395 I 

. 1395 I 

. 1420 R 

. 1420 R 

.1805 R 

. 1980 R 

-1980 R 

-2280 I 

-2380 R 

-2499 R 

. 1499 I .lllO I 

. 1499 I .lllO I 

. 1499 I .1330 I 

-1499 I -1330 I 

. 1590 I -1590 I 

.1599 R -1599 R 

. 1699 R .1699 R 

. 1899 I .1899 I 

-1899 R .1899 R 

.1999 R .1999 R 

Rate Corrections. 

DATE OF ISSUE: April 7, 1994 DATE EFFECTIVE: -. - -. 

A CAn- I / Requested May 9, 1994 bf., 
ASSUED BY: &&&Am&/& - - I... 

I i,- ".: 
es F. Corman V TITLE: President 

Issued by authority of an Order of the Public Service 
in Case No. 93-161 dated August I-2, 1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
1ST REVISED SHEET NO. 14 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET NO. 14 

(Rates and Charges - Continued) 

Holiday Rates: On January 1, July 4, Labor Day, Thanksgiving Day and 
Christmas Day. 
Evening Rates apply from 8am tc 5pm in lieu of regular rates, if holiday 
falls on a weekday. 

Calculation of Distance: Usage ck.arges for all mileage sensitive products are 
based on the airline distance between rate centers associated with 
originating and terminating poinxs of call. 

The airline mileage between raxe centers is determined by applying the 
formula below to the vertical ant!. horizontal coordinates associated with the 
rate centers involved, The Company uses the rate centers and associated 
vertical and horizontal coordina:.es that are produced by Bell Communications 

-Research in their NPA-NXX V&H Coc,rdinates Tape and Bells's NECA Tariff No. 4. 

Formula: 

4- -Gz-v2)2+(H1-H2)2 -. 
10 

PUBLIC SERVICE COMMtSSlON 
OF KENTUCKY 

EFFECTIVE 

SEP 20 1993 

PURSUANT TO 807 KAR 5011, 
ADDRESS CORRECTION 

DATE OF ISSUE: August 17, 1993 . DATE EFFECTIVE: 

cJL2L. 

Requested Septemb 

-ISSUED BY: 
F. Corman TITLE: President 

Issued by authority of an Order :,f the Public Service Commission of Kentucky 
in Case No. 93-161 dated August 12, 1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 4TH REVISED SHEET NO. 15 
ATMORE, ALABAMA 36502 CANCELING P 

CANCELS 3RD 

(RATES AND CHARGES - CONTINUED) . 

4.2 TOUCH 1 WATS Call Charges 
AU6 18 1884 

To 807 KAR 6011 1 
INTRASTA'IIS LONG DISTANCE RATES 

Weekday Rates Evening Rates 
(8am to 4:59pm, (5 I>rn to 10:59pm 
Mon. thru Fri.) Excc:pt Sat.) Day Sat & Sun til 4:59pm) 

Rate Initial Each Add'1 1nii:ial Each Add'1 Initial Each Add'1 

l-10 .1900 

11-16 .1900 
F 

,7-22 .1990 

23-30 .1990 

31-55 .1990 

56-85 .1990 

86-124 .1990 

125-196 .1990 

197-292 .1990 

293-430 .1990 

.1900 

. 1900 

R .1990 R 

R. 1990 R 

R .1990 R 

R. 1990 R 

R .1990 R 

R. 1990 R 

R. 1990 R 

R . 1990 R 

.1e50 

. 11150 

.l,i70 R 

.1570 R 

. li70 R 

. lIm70 R 

. lis70 R 

. 11;70 R 

. 1370 R 

.li;70 R 

. 1425 

. 1425 

.1670 R 

. 1670 R 

61670 R 

.1670 R 

. 1670 R 

. 1670 R 

. 1670 R 

.1670 R 

. 1534 

. 1534 

. 1534 

. 1534 

.1670 R 

-1670 R 

.1670 R 

.1121 

.1121 

.1343 

.1343 

.1670 R 

. 1670 R 

.1670 R 

. 1670 R . 1670 R 

. 1670 R . 1670 R 

.1670 R .1670 R 

All customers with usage greater than two hundred ($200) a ten (10) 
percent discount will appl:; to those usage charges greater than two 
hundred dollars ($200). 

Rate Corrections. 

. DATE OF ISSUE: July 12, 1994 DATE EFFECTIVE: 
Requested August 15, 1994 

-SSUED BY: 
James F. Corman TITLE: President 

Issued by authority of an Order o!i the Public Service Commission of Kentucky 
in Case No. 93-161 dated August :.2, 1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
3rd REVI!SED SHEET NO. 16 
CANCELING P.S.C. No. 
CANCELS 2nd REVISED SHEET NO. 3 

(RMES AND CHARGES - CONTINUED) 

Twilight Time Kentucky customers reozive sixty minutes of evening and night/weekend calling 
within Kentucky, the Continental U ‘S., Alaska and Hawaii for $.122 per minute. Additional 
minutes of evening and night/weekend calling (after the first 60 minutes ) are available at $X2 
per minute. Calls made outside of the specified plan hours (call 
period) will be given a discount of : 3% of regular “First Touch” 
usage requirements associated with t bis product. EFFECTIVE 

Twilight Time Kentucky utilizes the ‘oIlowing rate period definitions: 81~~ 15 1994 

- 5:00 p.m. - 8:00 am Monday-Friday 
All Day Saturday and Sunday 

4.4 simply the Best 
“Simply the Best“ customer may place calls 24 hours a day, seven days a week. Calls placed 
between 8 am and 5 pm Monday tl-uough Friday, will be priced at $.2440 per minute. Calls 1 
placed during any other time period 11il1 be priced and $.1410 per minute. There is no monthly 1 
charge associated with this product. 

4.5 ilustomer Account Coding 

4.5.1 For customers who desire internal call accounting, a three or four digit number can be 
provided to enable specific intenal accounts to be identified. There is no monthly charge 
for this type of Customer Account Coding. 

A Customer may choose to idetltify account codes with a name which will appear on the 
customer’s monthly statement. This option is provided for a monthly fee (per account) of 
$10.00. 

Simply the Besf Rate Increase 

DATE OF ISSUE: July 12,1994 DATE EFFECTIVE: 
- Requested August 15,1994 

lSSUED BY: 
James F. Corman TITLE: President 

Issued by authority of an Order of the Publjt: Service Commission of Kentucky in Case No. 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD 2ND REVISED SHEET NO. 17 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS 1ST REVISED SHEET NO.17 

(RATES AND CHARGES - CONTINUED) 

4.6 Touch 1 Calling Card 

4.6.1 All calls will be billed at 28 a minute regardless of distance of time of day/day of week. R 

4.7 

’ .P 

Applicable Territorv 

4.7.1 As a resale common carrier of telecommunications services, Touch 1 Long Distance 
services provides long distaxlce services to residential and small business customers 
within the state of Kentucky vtithin the confines of the availability of services as stated 
below. 

Availabilitv of Service 

4.8.1 Service is offered subject to the availability of necessary facilities and/or equipment. 
Carrier reserves the right not to provide service to or from a location where the 
necessary facilities or equipmlznt are not available. 

4.8.2 See Index 1 

Touch 1 Calling Card Rate Reduction 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 15 1994 

. DATE OF ISSUE: November 30,1993 10 807 KAR 5011, 

Requested January 15,1994 

PXXJED BY: o&?L$/+.- . 
P es F. Corman TITLE: Resident 

issued by authority of an Order of the PuMic Service Commission of Kentucky in Case NO. 
93-161 dated August 12,1993. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1, INC. P.S.C. KENTUCKY No. 1 
100 BROOKWOOD ROAD IST REVISED SHEET NO. 18 
ATMORE, ALABAMA 36502 CANCELING P.S.C. No. 

CANCELS ORIGINAL SHEET NO. 18 

(RATES AND CHARGES - CONTINUED). 

4.9 

4.10 

Rates A list of all rates covered by tariff are stated within. 

Minimum Charge 

Touch 1 customers do not incur a mmirnum monthly charge. Customers are billed for actual 
calls placed. There is no recurring monthly charge for Basic 1 + Service, Twilight Time or 
Touch WATS service. A monthly fee is charged those customers who choose Customer 
Account Coding with a name. 

-4.11 Delaved Payment Charge 

Bills received by Touch 1 customers are payabie upon receipt. A late payment charge is added 
to any account that is unpaid after thirty (30) days, at a flat rate of 1.5% per month. This late 
payment charge is reflected on those bills that have a previous balance. 

4.12 Term 

Touch 1 customers are not required to sign up for any certain period or length of tune. 
Customers who sign up for Touch 1 Long distance can cancel their service in person, by 
telephone (by calling the carrier’s toll free 800 # - 1-800-882-8601, or writing with three (3 days 
notice. 

4.13 Stxxial Rules 

All rules and regulations covered by this tariff are explained herein. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ADDRESS CORRECTION SEP 20 1993 
DATE OF ISSUE: August 17,1993 DATE EFFECTIVE: PURSUANT TO 807 KAR 5:Oll. 

Requested September 20,1993 

ISSUED BY: 
m TITLE: President 

Issued by autlhority of an Order of the Public Service Commission of Kentucky in Case No. 
93-161 dated August 12,1993. 



INDEX 1 

page 1 

- Touch 1 will offer service in the followi ‘g cities. 
of necessary facilities and/or equipment. 

Service is to offered subject to availability 
Carrier reserves the right not to provide service to 

or from a location where the nece jsary facilities or equipment are not available. 

. 

Frankfort 

Bloomfi eld 

Bedford 

Milton 

Ghent 

Bardstown 

Copper 

New Liberty 

Taylorsville 

Owenton 

Campbellsburg 

Stamping Ground 

New Haven 

Rose Terrace 

Shelbyville 

Chaplin 

Carrollton 

Mount Eden 

Sulphur 

Bagdad 

Waddy 

Lebannon Junction 

Finchville 

Lawrenceburg 

Eminence 

Sadieville 

Georgetown 

Area Code Exchanges 
(502) 223, 2;!6, 227, 564, 695, 875 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

(502) 

Port Royal (502) 

252 

255 

268 

347 

348, 3&9 

461 

463 

477 

484 

532 

535 

549 

624, 9f2 

633, 6i7 

673 

732 

738 

743 

747 

829 

833 

834 

839 

845, 8:'8 

857 

863, .!1;8 

947 

PUBLIC SERVICE tXM,iISSfON 
OF KENTUCKY 

5fFECltVE 

JUL 06 1992 



INDEX 1 

Touch 1 will offer service in the following cities. Service is to offered subject to availability 
of necessary facilities and/or equipment. Carrier reserves the right not to provide service to 
or from a location where the necessary facilities or equipment are not available. 

Oak Grove (502) 439, 798 Added January 29, 1993 (Submitted 2-16-93) 

. 
V’ 

PUBLIC SERVKX COMMWON 
OF KENTUCKY 

EFFECTIVE 

MAR 22 1993 

WRWANT TO 807 KAR 3011. 

These are new exchanger that Touch 1 Long Distance 
can service. 


